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Dear readers,
2018 was partially successful for NDC Skopje.
We started the year ambitiously and with great hope that the new
teaching curricula from first to third grade primary education that
we started to draft with the working group in 2017 we will start to
implement them in the new school year of September 2018 and
parallel at the same time we will continue to draft the curricula up
to ninth grade primary education. We were certain that finally, with
the development of new curricula for primary education, the longawaited and announced reforms in education in Macedonia will
begin.
Unfortunately, the Minister of Education was replaced in May and
this change was effected by pausing this very important project for
students, parents and teachers.
We expect and sincerely hope that in the next year there will be a political will to continue this process
as planned at the very beginning.
Throughout the year, the main focus of NDC Skopje was the implemen-tation of the document
of the Ministry of Education and Science, developed by NDC Skopje – the Concept for Intercultural
Education, which is implemented in 10 (7 primary and 3 secondary) pilot schools and other 6 schools
through project activities.
The implementation of the contents and activities of this document was much easier in primary
schools, whereas slightly slower in secondary schools. There was a significant increase of the
interest of the teachers from the model schools on the trainings from the Nansen Training Center
was evidently, as well as increase of interest by the parents supporting and participating in the
intercultural activities, and increased number of students who participated in the realization of the
intercultural activities. It was of great importance for students, teachers and parents to improve the
conditions in the schools that was done by us, which had a great impact on improving the quality of
teaching and the educational process in the schools.
In some of the pilot/model schools that implement the Nansen model for intercultural education for
more than 3 to 4 years, we conducted an evaluation in order to see the results and changes in the
schools. The reports and findings from the evaluations conducted by local and foreign experts (evaluators) have once again confirmed that the Nansen model for intercultural education is the best model
in Macedonia that can oppose the division of schools on ethnic grounds, prevent partition, and enable
transformation of multiethnic schools in intercultural schools. We hope that the final evaluation of all
model schools that is planned for the next year will confirm the same and that intercultural education
will be a higher priority for the Ministry of Education and Science in the coming years.
Lastly, I would like to express my gratitude to the NDC Skopje team, who worked hard and with great
dedication during 2018, a gratitude to all our associates, partners and supporters as well as the donor
of NDC Skopje - the Ministry of Foreign Affairs of the Kingdom of Norway without which we could not
achieve the expected results.
I invite you to read the Annual Report for 2018, enjoy the reading.

Sasho Stojkovski
Executive Director of Nansen Dialogue Centre Skopje
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Lighthouse. That is the first association when I think of NDC Skopje
and all the work they have been doing in the last 19 years. It’s a
powerful symbol which can mean many things, from providing
guidance to overcoming challenges. It can mean standing strong
and tall during stormy weathers, or keeping people safe in the
face of adversity. Its beacon brings hope and comfort that land
is near; however, it is also a reminder to be vigilant and alert in all
circumstances.
The metaphor of the Lighthouse extends to this past year, as there
have been some turbulent waters we had to go through. The longawaited structural educational reforms, entrusted in the hands
of NDC Skopje by the previous Minister of Education, have been
suddenly put on hold with the new structure. The complex and
thorough process of creating the curricula from first to third grade
has been completed, incorporating the elements of the Nansen
model for intercultural education through the overall programme
contents in the nine-year primary education in Macedonia. However, its implementation did not take
place as planned, with the start of the school year in September.
In the last fifteen years, there have been 5,000 primary school students leaving the country for good
each year. For many of their families, access to good quality education has been one of the deciding
factors in packing their life and leaving.
I wish I could tell them, and the ones remaining here, that the process for bringing deep and lasting
systemic changes in education has been started, and hopefully it won’t take long until this process
is recognized as a crucial step for the future of the country, and brought forward by the relevant
institutions as such. And I hope that the Government will finally understand the main reason behind
the empty classrooms, low national results, as well as the rising number of monoethnic schools, and
will put education high on their priority list. The need is there, the tools are prepared, the only thing
needed now is goodwill from the policymakers for making it possible for every child to reach their
highest potential throughout their learning journey.
The NDC Skopje’s model of education will continue standing as the beacon of a quality integrated
education system, by enabling successful integration of students, parents and teachers from all ethnic
communities through a modern upbringing and educational process.
And all of us, students, parents, teachers and supporters who have experienced and witnessed
the benefits of this lighthouse, will keep sharing that vision and passion for a society with equal
opportunities and mutual respect, starting with the education process. Not only in Macedonia,
but everywhere in the world where there is a need for a ray of light, to bring in peace, multiethnic
cohesion and integration.

Elizabeta Zijlstra Jovanovska
President of NDC Skopje
Management Board
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NANSEN MODEL HIGHLIGHTS
Celebrating 10 years Nansen Model for Intercultural Education
them transform from multiethnic schools to
intercultural- model schools. In Macedonia,
to date, NDC Skopje has included more than
3,700 students from diverse ethnic and religious
backgrounds (Macedonian, Albanian, Turkish,
Vlach) in intercultural activities.
The success is due not only to the vision of
creating a model offering equal opportunities
and access to education for all ethnic
communities, but also to its inclusive approach
involving teachers, students, parents and local
communities working together in fostering
respect, tolerance and acceptance of others, free
from the stereotypes and prejudices that have
plagued multiethnic societies over the years.

“It is very important for the children to meet and go
to school together, learn to recognize each-others
qualities, that’s why the teachers have the most
important roles in supporting those values and
learn from the best experiences. The Nansen model
for intercultural education is not only a response to
the current crisis in Macedonia, it’s a response to the
increasing segregation all over Europe. You have
the answer to the question “how can we best live
together? The Nansen model is a road sign toward
a more humane future in all of Europe”

Steinar Bryn
Senior Adviser, Nansen Center for Peace and Dialogue

From modest beginnings in 2007, the Nansen
model for intercultural education has grown
steadily, starting with the establishment of
very first integrated school in v. Preljubishte,
Municipality of Jegunovce, a post-conflict
segregated community in 2008. The Nansen
model expanded to the secondary level in
2009 in the same municipality, and later in
many schools across the country helping
6

The Nansen model for intercultural education
and the programs for intercultural education,
address one of most pressing issues that
are common for the Balkan region- the
segregation of schools along ethnic lines, lack
of communication between students, teachers
and parents from various ethnic and religious
backgrounds. The initiative emphasizes the
role of intercultural education and in line with
its basic principles supports the teachers in
meeting the educational needs of diverse
student population. Thus, encourages schools
and society, both individually and collectively,
to examine their teaching and to incorporate
multicultural principles in their curriculum and
classroom environment with the implications of
establishing bridges between parallel societies.
The recognition of intercultural education
as a critical component in achieving success
in a competitive global economy is of high
importance. If we are to equip our students for
the 21st century’s demands where geographic
boundaries no longer define the limits, then the
definition and our understanding of diversity
must be expanded. The Nansen model for
intercultural education prepares students to live
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and work in the world which they understand is increasingly globalized and diverse, a world in which
people move and interact with different nationalities, religions, language backgrounds and cultures.
The training program for teachers developed based on the Nansen methodology, develops key
stakeholders’ competences in intercultural education, inclusion and intercultural competence through
a structured set of activities including: study visits, workshops, trainings, cross sector working groups,
developing local schools’ policies and practices that increase the level of integration between the
target groups from different ethnic communities and prevent school segregations.
Schools from neighboring countries (Serbia, Bosnia and Herzegovina, Kosovo) have successfully
replicated the Nansen model for intercultural education with the support of NDC Skopje that has
provided training for teachers on intercultural education, annual programs from intercultural activities
and programs for cooperation with parents.
NDC Skopje continues the pioneering role to date with unceasing efforts to engage with the
education authorities at the national level, seeking their support for the incorporation of the
intercultural education model across the country. The Nansen model for intercultural education
was the basis to develop and put forward a landmark document titled “Concept for Intercultural
Education”, which aims to have integrated education become part of the regular programs in primary
and secondary education.
7
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I. TRAINING CENTRE - NANSEN MODEL FOR
INTERCULTURAL EDUCATION
Respected,
In 2018, Nansen Training Centre for Intercultural
Education successfully completed another chapter in
the development of the ethos of intercultural education
in the primary and secondary schools in Macedonia,
thanks to the diversity and systematicity of the
programs created for the educational staff.
The program contents in our Training Center, which
are profiled as a unique educational brand, besides the
development and improvement of the intercultural
competences of teachers, have subtle and long-term
missions and tasks as well as the initiation of personal
transformation in each participant in the training.
The process of changing the perception of the role
and significance of intercultural education and its
importance in the teaching environment; change in attitudes, expectations, opportunities in the
educational process; the change in the system of values and the priorities in the teaching work are part
of the components in the transformation, which is initiated through the trainings at the NDC Skopje
Training Centre.
The layout of the thematic framework of trainings for the basic, advanced and specialized level trainings
gradually leads the teachers through the process of empowerment, and then the acceptance of the
intercultural dimension as a natural component of the modern pedagogical initiatives, highlighting
the diversity in the learning environment as a challenge and benefit instead of an obstacle. At the same
time, the teachers have a direct opportunity to independently redefine the differences and treat them
as sublimates on ethnic, language, religious, cultural, social, physical and other characteristics that are
manifested in the school environment.
During 2018, the Training Center devoted significant attention toward the promotion and the
importance of the anti-bias approach in schools, as an important prerequisite for facing the teaching
staff with the sources of prejudices and stereotypes, which unfortunately, are often not recognized nor
appropriately treated in a vast number of educational institutions.
This type of multilayer structure of trainings, created through a prism of pragmaticity and applicability,
along with various workshops and lectures, supports the process of professional development as well as
individual or tandem professional development of teachers from primary and secondary schools.
In 2018, our Training Center, through its practical and theoretical content, managed to keep the
attention and dedicated participation in the training process of 250 practitioners from different regions,
municipalities, social and cultural contexts, during which the topics that were in the focus of the joint
work reflected dynamism and fluidity.
As we approach the seventh year since the establishment of the Training Center, we look back with
pride and appreciate the 30 groups of participants, i.e. nearly 600 teachers, professors, professional
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associates, representatives of the school administration who were part of the various training programs.
This number is still a strong indicator that the Training Center is certainly becoming a multifunctional
educational and resource center that firmly supports the balance between theory, scientific trends, also
the practice as a reflection of the real educative and educational context in Macedonia. This represents a
clear orientation and compass in the initiation of the future steps and milestones of the Training Center
in 2019.
Significant impact in the implementation of training programs was given by our local and international
educational experts, who included the multi-perspective of the dilemmas of intercultural education as a
current global pedagogical trend.
A remarkable input during the training process was provided by the teaching tandems that seamlessly
implemented the practical model of activities according to the Nansen model and originally conveyed
and testified in parallel their personal and tandem development in the field of intercultural educational.
The number of 140 teachers who took the role of implementers of intercultural activities, i.e. 70 teacher
tandems that are continuously investing in enhancing the intercultural dimension in the learning reality,
is an additional reason for highlighting the applicability of the trainings, and one of the best links for
direct and successful transfer of the core meaning of the Nansen model, is exactly in accordance with
the philosophy: from practitioner to practitioner!
We sincerely hope that in 2019, the Training Center, in partnership with the ministry and the Northern
Ireland Council for Integrated Education, will successfully and unstoppably continue its noble task, as
a precondition for initiating a lot of original and creative educational achievements enriched with
intercultural elements.

Biljana Krsteska-Papic
Manager of Nansen Training Centre for
Intercultural Education

KEY ACCOMPLISHMENTS DURING THE REPORTING YEAR:
•

Successful implementation and completion of basic level training for intercultural
education for teachers (Group 19, 20, 21, 22, 23);

•

Successful implementation and completion of basic level training for intercultural
education for teachers (Group 24, 25, 26, 27, 28);

•

Successful implementation and completion of advanced level training program for
intercultural education (Group 14, 15, 16, 17, 18);

•

Start-up of the advanced level training for intercultural education for teachers (Group
19, 20, 21, 22, 23);

•

Succesful implementation of four specialized workshops of NMIE practitioners and
impementers of Nansen project activities.
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Practical implementation of the second thematic area of the Concept for
Intercultural Education “Competences for Intercultural Education of the
teaching cadre”

The second thematic area of the Concept for Intercultural Education was implemented through the
Nansen Training Centre by providing the teachers of the selected schools theoretical and practical
training on the Nansen model for intercultural education. The training process is foreseen as part of
the practical implementation of the second thematic area of the Concept for Intercultural Education
“Competences for Intercultural Education of the teaching cadre”.
In 2018, 250 teachers from the model schools that implement the Concept for Intercultural Education
through the Nansen model for intercultural education attended various levels of trainings and
workshops that equipped them with theoretical and practical skills and knowledge on how to apply
various methods and techniques in multicultural and diverse school setting. Teachers from schools
that apply the Nansen model through project activities were also supported through the Training
Centre program with tailored programs.
During the training program, teachers attended practical modules of the Nansen model for
intercultural education that were organized in model-schools, whereas the model-integrated
extracurricular activities were carried out by experienced. Through the practical modules and
observation of integrated extracurricular activities, the teachers had the opportunity to learn more
about the practical methods applied in the Nansen model schools and get more closely acquainted
with the Nansen model. The teachers also paid attention to the efforts for building a welcoming and
integrated ethos in the school that is reflected in the classrooms and other school spaces through
various creative displays and products from activities.
The training program was enriched with lectures with local experts on very significant topics: safe
social and emotional climate in schools; the necessity for developing critical thinking in multicultural
societies; positive education; and intercultural approaches in education.
The teachers were also equipped with additional didactical resources and literature that assist them in
the everyday teaching process and extracurricular activities.
10
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TRAINING CENTRE HIGHLIGHTS
Conference lectures with international experts and awarding of
certificates for basic and advanced level training
On April 21, 2018 NDC Skopje organized a conference consisting of lectures with international
experts on intercultural education as part of the basic level training for Nansen model for intercultural
education. Paula Mcllwaine from the Northern Ireland Council for Integrated Education presented the
program for anti-bias approach in integrated schools, while Steinar Bryn from the Nansen Academy in
Lillehammer, Norway presented the ethos and the need for intercultural education.
Ms. Mcllwain presented the development process for the Anti-bias program that has been
fundamental part of the trainings for teachers in order to provide the skills and competences to work
in diverse school settings.

The participants learned more on the focus of the Anti-bias training program and its key goals for
acknowledging diversity, promoting equality and inclusion, challenge bias and prejudice through the
formal informal and hidden curriculum.
“The reason why this program is very important is that bias prevent children to develop emotionally,
psychologically and academically. Therefore, is very important that bias and prejudice is challenged in
the environments that we have developed in our integrated schools”.
The participants were encouraged to reflect and think about their personal reflection by mapping
their own educational journey (personal experience of bias, prejudice, and discrimination), stepping
into a child’s shoes and considering the negative impact of bias on children.
11
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Mr. Bryn spoke about the global challenges related to the main question “how to live together despite
differences”, and the crucial role of intercultural education as the most appropriate answer to that
challenge.
Mr. Bryn shared the experience and the key lessons learned from the process of planning and
implementation of dialogue seminars in the western Balkans, as a process of reconciliation, sharing
information about each other, and learning to perceive dialogue as an attitude towards the world.
The lecture covered an overview for the historical and contemporary challenges related to building
nation-states and in country divisions of citizens to representatives of the majority and minority
communities.
The role and importance of intercultural education was highlighted as a necessity for building a more
cohesive society from which all the citizens will benefit as long as they are treated equally.
As part of the conference, Group 19, 20, 21, 22 and 23 teachers were awarded certificates for
successful completion of the basic level training within NDC Skopje Training Centre.
The necessity and importance of the training programs for teachers in primary and secondary
education in the Republic of Macedonia was also emphasized by Mr. Safet Neziri, state adviser on
education policies at the MoES, who welcomed the present teachers.
The event was additionally enriched by awarding certificates for successfully completed advanced
level of training to the teachers from Group 14, 15, 16, 17 and 18 within the NDC Skopje Training
Centre.
12
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International Conference on the topic “The Role and Importance of
Interculturalism in Education”
The necessity and importance of intercultural education was also emphasized by Mr. Sasho Stojkovski,
Executive director of NDC Skopje, Mr. Safet Neziri, State Advisor at the Ministry of Education and
Science and Ms. Irena Spirkovska, from OSCE Mission to Kosovo. During the conference, NDC Skopje
awarded Certificate of appreciation to Mr. Safet Neziri in appreciation of outstanding contribution
and in recognition of the continuous excellence in support of the Nansen model for intercultural
education.
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This event represented a great platform for public promotion of the Manual for Intercultural Education
recently developed by Nansen Dialogue Centre Skopje. Ms. Sonaj Bilal NDC Skopje Coordinator for
education, training and development presented the purpose of the manual.
The necessity and importance of intercultural education was also emphasized by Mr. Sasho Stojkovski,
Executive director of NDC Skopje, Mr. Safet Neziri, State Advisor at the Ministry of Education and
Science and Ms. Irena Spirkovska, from OSCE Mission to Kosovo. During the conference, NDC Skopje
awarded Certificate of appreciation to Mr. Safet Neziri in appreciation of outstanding contribution
and in recognition of the continuous excellence in support of the Nansen model for intercultural
education.

At the concluding part of the conference, nearly 100 teachers from Macedonia and Kosovo were
awarded certificates for successful completion of the Basic level training program for intercultural
education.
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THE JOURNEY FROM THEORY TO PRACTICAL IMPLEMENTATION OF
THE NANSEN MODEL FOR INTERCULTURAL EDUCATION
In 2018, as in the previous years, NDC Skopje continued working
tirelessly to develop and promote intercultural education
through different training programs offered by the Training
Centre as well as through the direct implementation of the
Nansen Model for Intercultural Education in the schools.
The different training programs offered by the Training Centre
ensure the development and promotion of intercultural
competences of teachers, pedagogues, psychologists, and other
professionals in the field of education. The continuous training
on different levels (basic, advanced, and specialized level) helps
teachers gain the knowledge, skills and competences that are
necessary for the successful implementation of the Nansen
Model through extracurricular activities in the schools.
The successful implementation of the Nansen Model for Intercultural Education, besides with the
different training programs, is also supported with different manuals and handbooks for teachers,
created by NDC Skopje.
This year the NDC Skopje team for education and training published and promoted the Manual for
Intercultural Education intended for primary and secondary school teachers.
The manual, titled How to Achieve Intercultural Education, content wise is shaped and prepared in
accordance with the Concept for Intercultural Education, which in the year 2016 was accepted as an
official document by the Ministry of Education and Science of the R. of Macedonia.
The Concept for Intercultural Education offers ideas and solutions on how to transform the
educational system in our country by giving it an intercultural orientation and dimension.
From there, the main aim of this manual is to familiarize teachers with the basic postulates of
intercultural education and help them in the creation and implementation of contents with
intercultural character, both as part of the regular teaching process as well as of the extracurricular
activities.
In the manual, clear directions and examples are given on how to use an intercultural approach
in the implementation of the current curriculum and how to organize and carry out intercultural
extracurricular activities. The importance of the intercultural competences of teachers is also
described and highlighted. Also, in the manual, an emphasis has been placed on the different
interactive methods that teachers can adopt to foster a positive socio – emotional climate in
the classrooms and schools with students that interact and work together to develop empathy,
intercultural awareness, understanding and collabo-rative skills.
The Manual for teachers is available in four languages: Macedonian, Albanian and Turkish language.
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We believe that this manual will be a beneficial didactical resource for all teachers who begin or
continue to work with great dedication towards the cultivation and implementation of intercultural
values.
In the end, the teachers’ journey from theory to practice regarding interculturalism will continue to
have NDC Skopje’s full support in the years that come.

Sonaj Bilal
NDC Skopje Coordinator for education,
training and development

TRAINING TEAM

Cliodhna Scott Wills,
MEd

Steinar Bryn, PhD

Paula Mcllwaine,
MSc.

Inge Eidsvag, PhD

Zvi Bekerman, PhD

Elena AckovskaLeshkovska, PhD

Suzana MiovskaSpaseva, PhD

Ognen Spasovski,
PhD

Hana Saliu, PhD

Vera Stojanovska,
PhD

Biljana KrsteskaPapic, PhD

Sonaj Bilal

Osman Emin, PhD
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II. NANSEN MODEL FOR INTERCULTURAL EDUCATION
“It is easier to land a man on the moon than to change the
school system.” – M.Z. Riffi.
Various challenges and problems are an integral part of the
education system mosaic anywhere in the world. They differ
from one another depending on the level of problems and
shortcomings faced by the education system in a country.
From this point of view, Nansen Dialogue Centre Skopje in
its portfolio follows different educational trends and strives
to support schools to establish and offer a constructive and
healthy school environment through the intercultural aspect of
the Nansen Model for Intercultural Education. An environment
based on the principle of equality and solidarity, the principle
of respecting and accepting cultures, traditions and languages,
an environment that is welcoming, intercultural and inclusive.
To achieve these elements in a school, whether primary or secondary, and to begin work on this, some
criteria must be fulfilled beforehand and some specific criteria should be met in order to facilitate the
transformation process of a school. One of those criteria that we at Nansen Dialogue Centre Skopje take
into account very carefully is improving infrastructural conditions in a school building.
We firmly believe and are aware that teachers or pupils cannot be required to apply any novelty or
program if the school cannot provide the basic conditions for implementing the regular teaching
process.
For this reason, Nansen Dialogue Centre Skopje has been working for years in terms of improving
infrastructure conditions and supplying schools with the latest technology. In the calendar year 2018,
NDC Skopje has completed the reconstruction and equipping of 38 classes in the schools which
implement the Nansen Model for Intercultural Education and supplied and maintained 7 classes in the
schools that implement project activities according to Nansen Model for Intercultural Education.
The process of reconstruction and equipping is consisted of several phases:
•

Mapping and selection of classes of the pupils that participate in extracurricular activities;

•

Reconstruction of the classrooms: correction and painting of the walls will appropriate colors
according to the foreseen standards, refurbishment of floors, replacement and installation of LED
panel lighting in the classrooms, furnishing of classrooms with lockers for storing school materials,
refurbishment of benches, installing white magnetic boards instead of green boards;

•

Equipping of classrooms with latest technology appliances: personal laptop with licensed operating
system for each tandem, installation of LCD projectors in classrooms, installation of screens for LCD
projectors, installation of design curtains in classrooms, color printer and camera for each tandem,
equipping of classrooms with audio-amplifiers, etc.

In 2018, NDC Skopje has equipped the schools that implement the Nansen Model for Intercultural
Education with a total of 50 LCD projectors, 50 designed curtains, 50 projector holders, 43 laptops,
50 audio amplifiers, 40 cameras, 50 color printers, etc. In addition to the Nansen model schools,
NDC Skopje cooperates individually with teachers who are willing and self-initiated to implement
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intercultural activities according to the Nansen model in their schools. These teachers as well as other
teachers, are supplied continuously throughout the school year with various materials needed for the
implementation of extracurricular activities, for example: professional literature, children’s literature,
various social games, children’s games, various entertainment applications, colors, pencils, curtains
for classes, etc. This is only part of the tools that will help teachers successfully implement the regular
education process as well as the implementation of activities and sections according to Nansen model
for intercultural education.
Undoubtedly this is only one of the elements consisting our work towards the transformation of
multiethnic schools into integrated and intercultural schools. In the future, NDC Skopje will continue to
engage more schools, teachers and students who want to be part of this journey.

Veton Zekolli
NDC Skopje Project Manager

Practical implementation of the third, fourth and fifth thematic area of
the Concept for Intercultural Education through the Nansen model for
intercultural education
During 2018, NDC Skopje continued to focus on the implementation of the Concept for Intercultural
Education (CIE) through the practical application of the Nansen model for intercultural education, i.e.
the following thematic areas from the CIE: Extracurricular activities; Ambiance (Ethos) in educational
institutions; Relationships of educational institutions with the wider community.
On January 15, 2018 Nansen Dialogue Center Skopje announced the results for all the primary
and secondary schools that had submitted complete applications within the deadline of the call
announced on December 10, 2017. The open call was announced by Nansen Dialogue Center Skopje
in cooperation with the Ministry of Education and Science in order to select 3 new primary and/or
secondary models – schools which will apply the Concept for Intercultural Education.
In accordance with the stated criteria for selection of model-schools in which the Concept for
Intercultural Education will be implemented, the selected schools where:
•

Secondary municipal technical school “Gostivar” – Gostivar

•

Municipal primary school “Krste Petkov Misirkov” – Radovis

•

Secondary municipal school “Gostivar” – Gostivar
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The third thematic area of the Concept for Intercultural Education was implemented through the
practical implementation of the Nansen model for intercultural education, i.e. intercultural activities
in schools according to the Annual programs for intercultural activities for primary and secondary
education. The activities were implemented on regular basis by a tandem of trained teachers, using
bilingual approach and game method.
During 2018, the Nansen model for intercultural education was implemented in the following schools:
School

Municipality/ City

No. of teacher tandems

Number of classes

Tetovo

6

12

MPS Goce Delcev

Gostivar

15

31

MPS Goce Delcev

Bitola

18

36

Karposh, Skopje

10

21

Kumanovo

8

16

Dracevo, Skopje

6

12

Debar

12

22

PS Krste Petkov Misirkov

Radovish

TBD

TBD

SMTS Gostivar

Gostivar

1

2

SMS Gostivar

Gostivar

TBD

TBD

MPS Liria

MPS Bratstvo
MPS Toli Zordumis
VSS Brakja Miladinovci
PS Penestija

What do parents say about the Nansen model activities?
“So far, we like this project due to the fact that the students socialize, exchange experiences,
opinions, will also learn each other’s languages and I believe that during the future education
this will be very helpful, the more they socialize it will be easier for them during their life when
they will work as they will have less difficulties in socializing.“
“Honestly, I witnessed a great benefit from this kind of teaching due to the integration among
the students and how my child was socializing during everyday activities in school and outside
school.”
“They attend activities with pleasure, when they have Nansen classes they enjoy, they learn a lot
from each other, they socialize through games, drawing and other activities, they successfully
participate in the Nansen project.”
“My daughter is included in this project almost four years, and I think this is a very successful
project because besides the fact that the students enjoy, they learn the basic facts about other
ethnicities.”
“I would like the project to continue until the upper classes, because the children request that,
because all is presented through game and I can gladly say that the children look forward to
attending the Nansen activities.”
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During 2018 as part of the of the fourth thematic area of the Concept for Intercultural education,
i.e. “Ambiance (Ethos) in educational institutions” NDC Skopje completed the reconstruction process in
11 schools that implement the Nansen model for intercultural education. An impressive number of 45
equipped classrooms was one of the highlights of the reporting year that significantly improved the
learning conditions in the targeted schools.
Additionally, NDC Skopje provided didactic materials, school furniture and IT equipment for all the
refurbished classrooms and also reconstructed, refurbished and equipped additional school spaces
such are: school halls, offices and additional spaces upon need.

Reconstruction, equipping and maintenance
Name of school

City

Number of refurbished/
equipped classrooms

MPS Bratstvo

Skopje

9

MPS Liria

Tetovo

4

MPS Goce Delcev

Gostivar

9

MPS Penestia

Debar

8

MPS Goce Delcev

Bitola

6

MPS Toli Zordumis

Kumanovo

2

PS Goce Delcev

Konce

1

PS Bitolski Kongres

v. Lopate, Kumanovo

1

SSCS Georgi Dimitrov

Skopje

1

PS Kiril i Metodij

v. Kanatlarci, Prilep

1

PS Nikola Karev

Krushevo

3

BEFORE

AFTER
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AFTER
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During 2018, The Nansen model for intercultural education was
implemented through project activities in the following schools:
School

City/Municipality

PS Goce Delcev

Konce

VSCS Georgi Dimitrov

Skopje

MPS Nikola Karev
MPS Bitolski Kongres
MPS Kiril i Metodij

Krusevo (and regional school in v. Borino)
Kumanovo
Kanatlarci, Prilep

The realization of the project and free activities according to the Nansen model for integrated
education consists of providing a particular section from a Nansen Annual program (according to the
age of the students), a section that is realized with groups of students who speak different languages
and are representatives of various ethnic communities.
The teachers-implementers of activities were also included in a variety of workshops in the Training
Centre that helped them further advance their skills in intercultural education.

Acknowledgment for the school psychologist of MPS Goce Delcev
Gostivar
On October 10, 2018 Nansen Dialogue Center
Skopje awarded a certificate of gratitude to
Mrs. Gordana Nastovska, school psychologist
at primary school Goce Delcev in Gostivar.
The certificate of gratitude was given by the
Executive Director of NDC Skopje, Sasho
Stojkovski, as acknowledgment for the continued
cooperation, dedication and support of the
activities realized within the Nansen model for
intercultural education at the primary school
Goce Delcev in Gostivar.
Besides the cooperation with the students,
teaching staff and the parents, NDC Skopje gives
exceptional importance of the cooperation and
consultations with the professional services
of the schools as an important segment for
supporting the regular educational process as
well as all extracurricular activities of intercultural
character.
23
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III. LOCAL, REGIONAL AND INTERNATIONAL
COOPERATION
Conference in Oslo: The Universal Declaration of Human Rights

On June 19, 2018, the Manager of NDC Skopje Training Centre, Ms. Biljana Krsteska Papic and the
founder of Nansen Dialogue Network, Mr. Steinar Bryn attended the Conference: “The Universal
Declaration of Human Rights at 70. Human Rights and Inclusive citizenship: Conditions for Coexistence in Conflict-Ridden Societies”.The Conference was held at the Norwegian Nobel Institute
and was launched with the opening remarks of Ms. Ine Eriksen Søreide, Minister of Foreign Affairs of
Norway, Mr. Guri Hjeltnes, Director of the Center for Study of the Holocaust and Religious Minorities
and Mr. Henrik Syse, Research professor at the Peace Research Institute in Oslo.
“Inclusive citizenship, where individuals enjoy equal opportunities and rights, whatever their
gender, religion, economic and social situation or ethnic background is fundamental to our society”highlighted the Minister of Foreign Affairs of Norway during her opening remarks.
In the panel dedicated on the topic “Conditions for Co-existence in Conflict-Ridden Societies” Mr.
Biljana Krsteska Papic and Mr. Steinar Bryn shared the experience from the Nansen approach towards
building peaceful and cohesive societies while using dialogue and intercultural education as a tool
for reconciliation in divided societies. The attendees also had the opportunity to hear more about the
results and achievements of the Nansen model for intercultural education and its impact.
25
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School principals from Bosnia and Herzegovina visit to NDC Skopje

On October 15, 2018 a group consisted of school principals from primary schools from Bosnia and
Herzegovina and NDC Prijedor representative visited NDC Skopje and Training Centre premises, where
they were presented more closely with the work in the Nansen schools and the benefits of the Nansen
model for intercultural education, as well as the work of the Training Centre for intercultural education.
The group was consisted of Ms. Svetlana Radakovic Ruzicic, principal of Primary School “Mladen
Stojanović”, Ljubija, Prijedor, Ms. Maja Bjeljac, principal of primary school “Cirilo i Metodije”, Trnopolje,
Prijedor, Ms. Zinajda Pasagic- Hadzic, principal of primary school “Fajtovci”, Sanski Most and Ms. Tanja
Milovanovic from NDC office in Prijedor.
The group visited one of the most successful schools that works according to the Nansen model for
intercultural education, the municipal primary school Goce Delcev in Gostivar. The visit to the school
was organized by the NDC Skopje team, teachers and students included in the Nansen intercultural
activities. The guests had the opportunity to attend the intercultural extracurricular activities that are
carried out bilingually, in Macedonian and Albanian language in order to get more closely acquainted
with the teaching methodology applied in ethnically-mixed groups of students.
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Nansen Dialogue Centre Skopje - implementing partner of the project
GEAR- Global Education and Active Response
Participation at the
project GEAR final
conference in Spain
In the period October 2627, 2018, NDC Skopje Project
Manager, Veton Zekolli together
with a delegation of teachers
and students from Macedonia
Darko Taleski, Ilina Minoska,
Magbule Mersini, Shpresa Iseini,
Garip Shakiri, Radica Acevska,
Gezim
Idrizi
and
Mirjana
Petrevska participated at the
final conference of the project
GEAR (Global Education and
Active Response) titled “Inclusive
societies – the role of education
for human rights, diversity and
interculturality in Europe” held in
Spain.
NDC Skopje Project Manager Veton Zekolli shared the experience of NDC Skopje and the results
achieved from the implementation of the Nansen model for intercultural education, whereas
teacher Darko Taleski from PS Kirij i Metodij, Kanatlarci presented the experience from the practical
implementation of the Nansen model through project activities in the panel “Good Practices in
inclusive education for diversity: Teachers’ Perspective”.
The Project GEAR was implemented in cooperation with 11 partners – civil society organizations,
teachers, students and schools from five European countries: Croatia, Italy, Spain, Slovenia and
Macedonia. The goal of this Project is promotion of democratic values, fundamental rights,
intercultural understanding and active citizenship and prevention of violent radicalization.
The goal of the GEAR – Global Education and Active Response project was to contribute to
intercultural understanding through cooperation of CSOs with formal education systems, teachers and
students and encourage exchange, improvement and up-scaling of existing best practices of global,
civic and intercultural learning among schools at local, regional, national and transnational levels. Its
general objective is to prevent violent radicalization and to promote democratic values, fundamental
rights, intercultural understanding and active citizenship.
The duration of the project was from the 31st of December 2016 until the 31st of December 2018. The
project was funded by the Erasmus+ Programme of the European Union.
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International delegation visit to PS Bratstvo
On November 2, 2018, an international delegation consisted of Mr. Geir Håkon Johansen, first
secretary of the Norwegian Embassy in Belgrade, Mr. Steinar Bryn, founder of Nansen Dialogue
Network, Ms. Ingrid Vik, Scanteam Norway, Ms. Simone Filippini, director of The Netherlands Institute
for Multiparty Democracy accompanied by NDC Skopje staff visited one of the Nansen model schools,
the primary school Bratstvo in the municipality of Karposh, Skopje. The delegation was welcomed by
Ms. Jadranka Popovski, principal of PS Bratstvo Skopje, Ms. Marina Hadzipanzova, school pedagogue,
Mr. Andrej Manolev, president of the municipal council of Karposh, Ms. Gordana S. Zafirovska, assistant
manager of the sector for affairs of public interest in the Municipality of Karposh.
The delegation visited the Nansen classrooms, met with students, teachers and school staff, where
they observed the positive transformation of the school facilities and discussed the benefits from the
implementation of the Nansen model for intercultural education. Through the testimonials of the
teachers and students included in the activities of the Nansen model, the delegation witnessed the
key benefits from the implementation of the model in creating an integrated and welcoming school
ethos, as well as enabling successful integration of students, teachers, school staff and parents from
various ethnic, religious and social backgrounds.
The delegation transferred encouraging and motivational messages and expressed their support and
admiration from the activities implemented under NDC Skopje management and supervision.
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Teachers and school principals from Nansen model schools on a study
visit to Northern Ireland
In the period November 20-23, 2018 a delegation consisted of NDC Skopje representatives, teachers
and school principals from Nansen model schools participated on a study visit to Belfast, Northern
Ireland. The delegation was welcomed by NICIE staff and attended a presentation organized by Ms.
Paula Mcllwaine that presented the history and development of integrated education in Northern
Ireland. During the visit, the delegation visited Forge Integrated Primary School where they were
welcomed by the school principal, Mr. Neville Watson and the school staff. The group also visited
Millennium Integrated Primary School where the school principal Mr. Barry Corrigan hosted a
presentation and a tour of the school facilities. The teachers and school principals from the Nansen
model schools had an excellent opportunity to get closely acquainted with the work of the integrated
schools in Northern Ireland and the efforts that were made to advance the work of the schools
throughout the years.
As part of the visit to Belfast, NDC Skopje Executive Director, Mr. Sasho Stojkovski held a presentation
at the European Commission Office in Belfast about the history and development of the Nansen
model for intercultural education and its impact on the overall education system in Macedonia. The
presentation was attended by representatives of the education department, NICIE staff, Integrated
Education Fund and teachers.
The delegation led by NDC Skopje was delighted to attend the celebration event “The Big Small
Stories” as well as the promotion of the book “There Were No Desks” organized by the Northern Ireland
Council for Integrated Education and hosted by NICIE CEO Roisin Marshall at Lagan College.

I was honored to travel to Northern Ireland and be part
of the delegation on a wonderful study visit thanks to
Nansen Dialogue Centre Skopje and the invitation from
the hosts- the Northern Ireland Council for Integrated
Education. This study visit complemented the work that
I do, and it was an incentive for further investments and
contribution to future successes in a professional plan.
From this journey I returned with beautiful impressions. I
was delighted by the impeccable organization and course
of activities in Northern Ireland, and especially the efforts of
Ms. Paula Mcllwaine, as well as the reception we attended
at the European Commission office in Belfast and being
welcomed at the promotional event “The Big Small Stories”.
I was also impressed by the professionalism in the schools
we visited and the harmony that was felt for the excellent
management by the school principals.
Jasmina Efremovska
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Thanks to the extensive collaboration between NDC Skopje and NICIE,
I had the pleasure to get acquainted with the work of some integrated
schools in Belfast and meet with the teacher’s staff, principals and
students.
We visited two integrated primary schools where we had the opportunity
to get to know the work of integrated schools and their efforts to advance
their status over the years.
I also have great impression from the Belfast city tour during which I
had the opportunity to gain first-hand information and data regarding
the historical developments in the society. It was a pleasure to attend
various events organized by our host NICIE, such were the reception
at the European Commission office in Belfast, that was attended by
representatives of the department of education where we enjoyed the
presentation by the director of NDC Skopje Mr. Sasho Stojkovski about the
history and development of the Nansen model for intercultural education
and its impact so far on the overall education system in Macedonia, where it was a great pleasure to feature
the integrated and intercultural activities in our school.
We had the pleasure to visit Lagan College and attend the celebration ceremony and the promotion of the
book “There were no desks”.
The visits and meetings at the integrated schools in Belfast enabled me to feel like a successful and
qualitative teacher, especially in the field of integrated education that is a priority in our education system.
Special thanks to NDC Skopje and its staff for the efforts and investment they make for our professional
advancement as teachers.
Nagihan Snopce

I was honored to be invited and be part of the delegation that attended
the study visit to Northern Ireland. I was very pleased first of all by the
overall organization by NDC Skopje regarding the travel, accommodation,
activity schedule and the hospitality in Northern Ireland.
What left me the greatest impression was the persistence, patience,
enthusiasm of the people who work on the programs and strategies to
expand integrated schools in order to overcome the problems, for a better
common future. I have wonderful impressions from the meetings with the
teachers and students in the integrated schools and from the promotion
event of the book “The Little Big Stories” at Lagan College in Belfast.
The study visit had a very positive influence in increasing the trust in the
purpose of this project, and it was a great motivation to use more diverse
methods while I am in regular teaching process. The visit also motivated
me to think of many ways to be active after retirement and to further
contribute to the support and development of integrated education.
In the school that I work, we are pleased to implement activities for integration of different ethnic
communities. It was wonderful to see that many things that we saw in schools in Northern Ireland are
also applied during our activities, and I was pleased to see how the lessons are practically performed. In
my home school, I would like to include more the parents and other interested subjects through detailed
presentation of integrated activities and their results.
Aneta Kaziovska
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The visit to the integrated schools in Belfast, Northern Ireland
was impeccably organized. I did not expect to be otherwise
knowing that behind the entire organization of the visit there are
experienced professionals from the NDC Skopje team.

Thanks to the cooperation with NICIE office and the principals
of the integrated schools, NDC Skopje team provided me the
opportunity to get to know closer with the work of the integrated
schools in Belfast.

During the tour of the city, I had the opportunity to learn more
about the historical divisions of the society. On the other hand,
I was impressed by the commitment and dedication of NICIE
employees, principals and staff in integrated schools who
unselfishly make efforts to overcome the divisions and educate
students in the spirit of unity, coexistence regardless of their identity and background.
In the NICIE office we attended a presentation on the development of integrated education in
Northern Ireland, while in the premises of the European Commission, it was our great pleasure to
present how integrated activities are taking place in our Primary School “Goce Delcev” in Gostivar.

During the visits to the integrated schools, I was impressed by the order, discipline and
overall organization of teaching and work in them. The abundance of resources, displays, the
presentation of everything that has been done by the students deserves all praises. Smiling
teachers, smiling students, positive energy is reflected from every angle. Everyone is happy that
they have chosen integrated schools for educating children and youth. We saw children of different
faiths, race, ethnicity, but they proudly told us, “In our school we are all the same, it does not matter
what you are, it is important to be a good person.”
This visit had a very positive influence on my work me and allowed me to upgrade personally
and professionally, to continue to recognize and reduce the stereotypes and prejudices that exist
for those who are different, yet are the same human beings, to continue to work according to the
most contemporary methods and techniques, to make a contribution to our schools in building a
positive climate for school life following the example of integrated schools in Northern Ireland.

I will transfer the gained knowledge and the impressions from the visit in my school and I will
continue to work inspired by the success stories that were featured in the book “The Big Small
Stories that are written every day. The numerous trainings previously organized by NDC Skopje,
as well as the visit to the integrated schools, enabled me to upgrade my skills and knowledge as a
teacher in every field, especially in the field of integrated education in our country, which should be
a priority in our educational system.
Gabriela Merdzanoska
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I returned with wonderful impressions from the visit to Northern Ireland
that cannot be described in two sentences. What is immediately apparent
is the care of the environment, including the urban space. Our focus was
on the integrated schools in Belfast and their functioning, given that they
are a result of the 1998 peace deal, which ended the 30-year terror in that
country. What we saw and experienced in schools was as if the entire
school system has decided to forget the past once and for all by having
primary education in the spirit of peace and tolerance. Diversity should not
be an obstacle to the development of a society, and who plays a greater
role in this regard more than children do?

What impressed me about the schools is the welcoming and appealing
environment where you learn from each part and each display of the
school walls where you can see lessons, advices, positive thoughts, praises
and rewards from the principal and teachers for the most exemplary
students over a period of time, which greatly influences the education and motivation. The representation
of different cultures was also visible and well-thought. The equality and cooperation between the school
principal and teaching staff was a very special impression that should serve as a guide for our schools.
During the visit, we were also informed on the importance of investing in teachers and their professional
advancement by promoting the most modern teaching methods through IT.

The visit contributed positively to the perception of school processes in the function of a healthy society.
It was very emotional to be a direct part of these processes, especially to see the functioning of integrated
schools closely. Like something that once was perceived as impossible, you can see it in perfect functioning.
Of course, the latter gives us strength, enthusiasm, both professionally and personally, enriching our vision
over the features of a progressive society.
It is very important to have an adequate number of students so that the teacher has enough time to
dedicate to each of them, also it is important for them to have the space where they can freely express their
thoughts, work as much in groups while deepening cooperation. It is important to emphasize the teacherstudent-parent triangle as a crucial social interaction.
Zejnepe Bajrami
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Belfast is the city of murals, a city that still has walls, visible and invisible,
dividing people of various religious groups, a city where there are still
gates closing every evening at 6 pm. But this is also the city that is an
example of integrated education, where parents are most often the
initiators of establishing new integrated schools, a city in which we meet
with people who are not afraid to be different from others, but they
emphasize this as their greatest virtue. The main impressions of this study
visit relates to the positive climate that exists in integrated schools, but
also in general in the overall functioning of the system, culture, respect,
quality evaluation, incitement to success, mutual trust that can and must
go forward, constant investing in teachers and their motivation, and
developing and encouraging empathy from youngest age.

At the same time, the schools offer excellent working conditions for
teachers, excellent learning conditions for students, and a result of this
are happy and satisfied parents who have the incentive to constantly invest in the schools in which their
children learn. It was impressive to hear the principal of a school we visited, which refers to the need to
constantly invest in the teacher and to improve his skills and abilities in the interest of improving the
teaching process. Namely, at the initiative of the same school principal, this academic year all teachers were
provided the opportunity to attend a computer course in order to improve their IT skills and increase the use
of ICT in teaching.

According to the school management, the teacher is the basis for the good functioning of the education
system. A good teacher is the basis for the good functioning of integrated schools because only a teacher
who is open to differences and changes can adapt to work in a heterogeneous school. During the study
visit to Belfast, we visited two primary schools and the general impression is that our educational system
is far from the level of the education system in Northern Ireland, primarily with regard to the technical and
didactic equipment of schools, the finances owned by schools, most of the parents’ initiatives, donations
and projects, as well as the opportunities offered by the entire system of teachers and students.
There are many things that can be applied in the schools in which we work, starting from the way of
organizing the classes, arranging the classrooms according to the needs of the students and the teaching
material that is being studied, finding ways to motivate teachers, increasing the number of classes on which
different cultures and traditions will be represented (primarily in ethnically homogeneous schools), etc.
This study visit has had a profound impact on me both on a personal and professional level. Although our
educational system is at a much lower level, I think it is far more important to work on the general culture,
to improve work habits and to constantly improve ourselves, because that is the only way to be competitive
and keep up with European and global educational trends.

Maja Miteva-Petroska
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Teachers from Lillehammer Learning Center (LLS) Norway visit to NDC
Skopje

On November 8, 2018 NDC Skopje hosted a delegation consisted of 55 teachers, educators and staff
from the Lillehammer Learning Center (LLS) Norway. The group visited NDC Skopje premises where
they learned more about the history, past activities and milestones of the organization. NDC Skopje
Executive Director, Sasho Stojkovski and Project Manager Veton Zekolli, presented the previous
programs and developmental activities that led to the growth and expansion of intercultural
education through the Nansen model for intercultural education. The delegation visited one of the
Nansen model schools in Skopje, the primary school Bratstvo, where NDC Skopje Training Centre
Manager, Biljana Krsteska Papic and Coordinator for education, training and development Sonaj Bilal
described the significance of the activities and programs within the Nansen model for intercultural
education as well as the impact of meaningful training of teachers and school staff to support and
promote intercultural education and values. The delegation was warmly welcomed by the students
and school staff that were thrilled to showcase the positive impressions from the Nansen model
activities. Lillehammer Learning Center is a municipal learning center with 350-400 students and 70
employees. Around fifty nationalities and languages are represented in this learning facility.
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NDC Skopje meeting with municipal representatives from Sandefjord
Municipality

On November 24, 2018, NDC Skopje was pleased to host a group consisted of municipal workers from
one of the departments in Sandefjord Municipality in Norway that were on a traveling to visit Skopje
during the period November 23-26 in order to get deeper knowledge about municipal and central
governmental responsibilities in relation to external programs and trainings as well as to get some
perspectives on the current municipal offers to people who cannot follow normal development.
During the visit to NDC Skopje, the group was informed about the cooperation of NDC Skopje with
local municipalities throughout the years as well as with all relevant stakeholders from the education
sector. NDC staff presented the history and the program for dialogue and reconciliation that led to the
growth of the Nansen model for intercultural education.
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IV. PUBLICATIONS

New Curricula for 1st grade
primary education
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New Curricula for 2nd grade
primary education

New Curricula for 3rd grade
primary education

MANUAL FOR TEACHERS

Evaluation Report by Dr. Anne Murray

How to achieve intercultural education

The impact of the Nansen model for intercultural
education on Goce Delchev elementary school,
Gostivar, Republic of Macedonia
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Participation of NDC Skopje in the expert group for drafting the new
curricula’s from 1st to 3rd grade primary education

During the first quarter of 2018, part of NDC Skopje team continued to participate in the expert group
established by the Ministry of education and science of the Republic of Macedonia, which aimed to
revise the existing curricula and to create new curricula for primary education.
The involvement of NDC Skopje in the process of drafting the new curricula’s contributed towards
advancement of their quality in terms of multiculturalism and interculturalism, and thus contribute
towards building an intercultural educational environment in the Republic of Macedonia.
On April 30, 2018, the new curriculums for first, second and third grade primary education were
published and available for public reading in a designated web-platform. Through the platform,
all interested subjects had the opportunity to contribute with suggestions, opinions and specific
proposals. Nansen Dialogue Centre Skopje took part on the revisions of the existing curricula and
drafting of new teaching curricula for primary education NDC Skopje team being primarily responsible
for incorporating the intercultural component.
Following the change of the Minister for education and science in May 2018, the piloting of the new
curricula’s in pilot schools as initially planned was paused as well as the revisions of the existing and
drafting of the new curricula for up to ninth grade primary education.
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PUBLICATION OF THE REPORT OF THE RESEARCH
CARRIED OUT BY DR. ANNE MURRAY
The impact of the Nansen model for intercultural education on Goce
Delchev elementary school, Gostivar, Republic of Macedonia

The evaluation was conducted in one Nansen model school, Goce Delchev Elementary School in
Gostivar, the teachers and students (and their parents), who have been part of the Nansen Model for
the past three years. This was in order to assess whether and how their attitudes, values and behavior
regarding intercultural elements, have changed, especially in relation to the students, parents and
teachers who have not experienced the model.
The research was carried out on 20 and 21 February 2018 in Goce Delchev Elementary School,
Gostivar, where teaching is carried out in either Albanian or Macedonian during two shifts - for
Albanian students in the morning and Macedonian students in the afternoon for two weeks, after
which the Macedonian students are in the morning shift and the Albanian students in the afternoon
shift, on a rota basis. The Nansen Concept for Intercultural Education is conducted after the end of the
morning shift and before the beginning of the afternoon shift so that both Albanian and Macedonian
students could access the project together. The target group for the evaluation was the three groups
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of students, teachers and parents who were involved in the Nansen project delivered through
extracurricular activities over the past three years. The first group of 40 students are now in Grade 6.
They participated in the Nansen Project for three years from 2014/15 to 2016/17 but not during the
current school year 2017/18. The second and third group, consisting of 48 children now in Grade 4
and 45 children in Grade 5, have participated in the Nansen Model for two full years since autumn
2015. Qualitative data was collected, recorded and analyzed from students, teachers, parents and the
school management team. The research began on Day 1 by interviewing the Principal and the school
management team. This was followed by two observations of two different extracurricular activities
each taught by 2 tandem teachers, one Albanian 2 and one Macedonian.

“

Finally six teachers, consisting of three teacher tandems were interviewed about their experience to
date. Day 2 began by interviewing 9 Albanian students from Grades 4, 5 and 6 who had been involved
in the Nansen model. This was followed by parallel observations of two extracurricular activities by
two pioneer tandems. Interviews were then held with 9 Macedonian students from Grades 4, 5 and
6. The final interview session was held with 18 Macedonian and Albanian parents whose children had
experienced the Nansen Model for Intercultural Education.

“There is much evidence and personal
testimony to show that the Nansen Model for
Multicultural Education has had enormous
impact and influence, particularly in the area
of interethnic and intercultural education,
on values, attitudes and behavior of the
students, teachers and parents of Goce Delchev
Elementary School involved in the project. It
has also provided huge benefits to the school
by way of training, provision of resources
and ongoing support. This project has been
transformational in terms of teacher training
and in the introduction of contemporary
methods of active learning, with a particular
focus on ways to effectively embed intercultural
concepts into the curriculum, thereby
enhancing its relevance to the multiethnic society in the Republic of Macedonia. The whole
project could actually be seen as a tool for school improvement given its effect on the whole
school ethos (ambiance). It is also an excellent model for other schools, particularly those in
multiethnic and multicultural societies, to learn from”.
Dr. Anne Murray

41

ANNUAL REPORT 2018 Nansen Dialogue Centre Skopje

Promotion of the handbook for intercultural education

On October 27, 2018, Nansen Dialogue Center
Skopje promoted the Manual for teachers –
How to achieve intercultural education. The
manual was promoted during the international
conference on intercultural education attended
by teachers – participants at the Training Center
for intercultural education as well as international
expert-lecturers.
Paula Mcllwaine from the Northern Ireland
Council for Integrated Education and Sonaj
Bilal, NDC Skopje Coordinator for education,
training and development, accented the role and
importance of the handbook.
Paula Mcllwaine emphasized the range of
interactive methodologies which can be adopted
to foster a positive socio-emotional climate and
contribute to the development of student skills
through open, constructive communication,
peaceful conflict resolution, overcoming bias,
stereotypes and prejudice and fostering critical
thinking skills. Paula highlighted the benefits
of this manual and how it demonstrates that all
schools and teachers in Macedonia can engage
in positive, planned intercultural activity and
the positive note that the Nansen model for
intercultural education has also been highlighted
in the later sections where the impressive,
positive outcomes of the model’s extracurricular
activities have been outlined.
42

“I am impressed that emphasis has been placed
on the range of interactive methodologies
which can be adopted to foster a positive
socio-emotional climate and contribute to the
development of student skills through open,
constructive communication, peaceful conflict
resolution, overcoming bias, stereotypes and
prejudice and fostering critical thinking skills.
One of the huge benefits of this manual is how
it demonstrates that all schools and teachers
in Macedonia can engage in positive, planned
intercultural activity but it is positive to note that
the Nansen model for intercultural education has
also been highlighted in the later sections where
the impressive, positive outcomes of the model’s
extracurricular activities have been outlined”.
NDC Skopje Coordinator for education, training
and development emphasized that the content
of the Manual for teachers – How to achieve
intercultural education is shaped in accordance
with the Concept for Intercultural Education that
offers clear guidelines and solutions on how the
educational system in the R. of Macedonia can
be transformed and upgraded with intercultural
orientation and values. The manual is designed
to familiarize teachers with the basic postulates
of intercultural education, but also to help them
create diverse educational initiatives with an
intercultural feature.
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The Manual clearly defines intercultural education, as well
as its goals and objectives which will be helpful to teachers
in order to adapt their program goals by incorporating
intercultural elements.

Besides the benefits for the teachers from using this
manual, it can also be used by other school staff and
outside of school such are: school principals, professional
associates, and parents as a roadmap for how they can
contribute to the improvement and upgrading of the
educational system and schools, where tolerance, mutual
cooperation and communication are highly developed,
while prejudice, stereotypes and conflicts do not exist.
In order to achieve these goals, it is necessary to start
educating teachers and all others working in the
educational sphere so that they can then educate young
generations, who will grow with an intercultural mentality.
Prof. Hana Saliu, Ph.D.

Given the overall content of the Manual, it can be
concluded that it represents a very good didactic support
for teachers in building new ideas in the function of
integrating the intercultural dimension in the educational
process. The contents that are presented and elaborate,
fully provide the answer to the question - How to achieve
intercultural education? It subtly introduces teachers to
intercultural education, but in some way also influence and
stimulate its implementation in the school i.e. in practice.
The Manual is an innovative incentive and great
motivating tool for teachers in designing a variety of
educational activities and contents through which they will
foster intercultural relationships and integration processes
and promote cultural diversity and their bridging in a wider
societal multiethnic and multicultural context.
Prof. Vera Stojanovska, Ph.D.
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NDC Skopje Training Centre summary calendar of activities for 2018
Date

Training program activity

January 22, 2018
January 24, 2018
January 26, 2018
January 29, 2018
January 31, 2018
February 16, 2018
February 19, 2018
February 21, 2018
February 23, 2018
February 26, 2018
February 27, 2018
March 02, 2018
March 05, 2018
March 06, 2018
March 09, 2018
March 12, 2018
March 14, 2018
March 15, 2018
March 16, 2018
March 19, 2018
March 21, 2018
March 22, 2018
March 23, 2018

Basic training, Group 19- workshop 5
Basic training, Group 20- workshop 5
Basic training, Group 21- workshop 5
Basic training, Group 22- workshop 5
Basic training, Group 23- workshop 5
Basic training, Group 24- workshop 1
Basic training, Group 25- workshop 1
Basic training, Group 26- workshop 1
Basic training, Group 27- workshop 1
Basic training, Group 28- workshop 1
Basic training, Group 19- workshop 6
Basic training, Group 20- workshop 6
Basic training, Group 21- workshop 6
Basic training, Group 22- workshop 6
Basic training, Group 23- workshop 6
Basic training, Group 24- workshop 2
Practical modules in Nansen model schools
Basic training, Group 26- workshop 2
Basic training, Group 25- workshop 2
Basic training, Group 27- workshop 2
Practical modules in Nansen model schools
Basic training, Group 28- workshop 2
Practical modules in Nansen model schools

March 29, 2018

Workshop for project activities practitioners and extracurricular activities
practitioners

March 30, 2018

Workshop for project activities practitioners and extracurricular activities
practitioners

April 10, 2018
April 12, 2018
April 13, 2018
April 16, 2018
April 18, 2018

Basic training, Group 26- workshop 3
Practical modules in Nansen model schools
Basic training, Group 24- workshop 3
Basic training, Group 25- workshop 3
Basic training, Group 28- workshop 3

April 21, 2018

Final lecture and awarding of certificates for basic (19, 20, 21, 22, 23) and
advanced level training for teachers (14, 15, 16, 17, 18)

April 25, 2018

Workshop for teachers who implement Nansen Model for intercultural
education
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May 3, 2018

Workshop for teachers who implement Nansen Model for intercultural
education

May 4, 2018

Basic level training, Group 25- workshop 4

May 7, 2018

Basic level training, Group 24- workshop 4

May 9, 2018

Basic level training, Group 26- workshop 4

May 10, 2018

Basic level training, Group 27- workshop 4

May 11, 2018

Basic level training, Group 28- workshop 4

June 21, 2018

Basic level training, Group 24- workshop 5

June 22, 2018

Basic level training, Group 25- workshop 5

June 25, 2018

Basic level training, Group 27- workshop 5

June 27, 2018

Basic level training, Group 26- workshop 5

June 29, 2018

Basic level training, Group 28- workshop 5

August 23, 2018

Basic level training, Group 24- workshop 6

August 24, 2018

Basic level training, Group 25- workshop 6

August 29, 2018

Basic level training, Group 27- workshop 6

August 31, 2018

Basic level training, Group 26 & 28 workshop 6

September 21, 2018 Advanced training, Group 19- workshop 1
September 24, 2018 Practical modules in Nansen model schools
September 25, 2018 Advanced training, Group 20- workshop 1
September 26, 2018 Practical modules in Nansen model schools
September 27, 2018 Advanced training, Group 21- workshop 1
September 28, 2018 Practical modules in Nansen model schools
October 17, 2018

Advanced training, Group 19- workshop 2

October 18, 2018

Advanced training, Group 20- workshop 2

October 22, 2018

Advanced training, Group 21- workshop 2

October 27, 2018

Final lecture and awarding of certificates for basic level training for teachers
(24, 25, 26, 27, 28)

November 12, 2018

Advanced training, Group 19- workshop 3

November 14, 2018

Advanced training, Group 20- workshop 3

November 16, 2018

Advanced training, Group 21- workshop 3

December 4, 2018

Advanced training, Group 19- workshop 4

December 7, 2018

Advanced training, Group 20- workshop 4

December 10, 2018

Advanced training, Group 22- workshop 1

December 11, 2018

Advanced training, Group 21- workshop 4

December 12, 2018

Advanced training, Group 23- workshop 1

December 17, 2018

Advanced training, Group 24- workshop 1
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2018 Management Board & Staff
Executive Office
Mr. Sasho Stojkovski – Chief Executive Officer
Mr. Veton Zekolli – Project manager
Ms. Biljana Krsteska Papic – Manager of the Nansen Training Centre
Ms. Sonaj Bilal – Coordinator for education, training and development
Mr. Osman Emin – Coordinator for education, training and development
Ms. Hana Memedi – Assistant for education
Ms. Mirlinda Alemdar – Public Relations & International Cooperation
Ms. Elena Arsenova – Finance and Office Manager
Mr. Vane Rujkov – IT Consultant, Graphic & web design

Management Board
Ms. Elizabeta Jovanovska (president)
Mr. Knut Vollebaek
Mr. Erwan Fouéré
Ms. Simone Filippini
Mr. Steinar Bryn
Mr. Pance Kralev
Ms. Ingrid Vik
Ms. Bente Knagenhjelm
Mr. John Horekens
Mr. Safet Neziri
Ms. Noreen Campbell

Advisory Committee on Education
Ms. Noreen Campbell
Mr. Zvi Bekerman
Mr. Nigel Arnold
Mr. Enver Abdulahi
Mr. Talat Azad
Ms. Anne Murray-Cavanagh
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